Outreach Ambassador
Tabling at community events is one of the ways that we at Five River MetroParks connect with the community. These opportunities let us share about our mission, parks, programming and events.  As an outreach ambassador, you may be the first friendly face that a new park visitor meets.  Five Rivers MetroParks welcome avid outdoor enthusiasts, families, and new nature explorers. We strive to maintain welcoming, safe and accessible natural spaces for the entire community. Nature is for everyone 😊 

Tips for a Successful Community Outreach
· Smile
· Say “Hello”
· Treat everyone with respect
· Introduce yourself and your position with FRMP (You may be someone’s Passport to MetroParks)
· Ask about their favorite park activity
· Pass out swag
· Speak to children and offer stickers
· Share your positive experiences and love of FRMP
· Cross market-Share other locations and events that that may suit a person’s interests
· Pet Puppies and take their pictures (If you are not afraid or allergic 😊)
· Talk to other vendors and learn what their organization offers
· Step away if you need to eat, take a call, or handle a personal matter
· Have fun!

Community Events
InReach
Events hosted in a MetroPark or at 2nd Street Market-These events are considered “InReach” because staff and volunteers are engaging with people that are familiar with Five Rivers MetroParks. These events may be hosted by Five Rivers MetroParks, a community partner, or community group. 
· Bike to Work Day
· Passport to MetroParks
· Small Farm and Food Festival
· Celtic Festival, DAACF Dayton African American Cultural Festival, Hispanic Heritage
· Riverscape concert series
· 2nd Street Market: Sunset at the Market series
· Outdoor Experience
· Fall Family Adventure

Outreach
Events hosted outside of Five Rivers MetroParks locations are considered outreach. These events are often hosted by another organization. These events allow for engagement with groups that may not be familiar with our organization.
· Community hosted events outside of Five Rivers MetroParks
· Community and school events (Family night programs)
· Health and career fairs
· Festivals hosted outside of Five Rivers MetroParks (Pride, Juneteenth)

Booth in Box Supplies
You will pick up your box of outreach supplies at the Main Office before your event. All supplies must be signed out and returned to the Main office within one business day of the event that you work. Take some time to familiarize yourself with these items before and during your event. Five Rivers MetroParks Main Office is located at 409 E. Monument Ave., Dayton, OH 45402, Third Floor. Operating hours are 9am-5pm Monday-Friday. Please contact the staff lead, Sheena Johnson at sheena.johnson@metroparks.org, if you have questions about picking up the booth in a box.
· Branded tablecloth
· Promotional giveaway items (Bags, pens, stickers, etc.)
· Parkways (All about Five Rivers MetroParks and mission)
· Overview guides (includes park system map amenities)
· Park brochures (Parks and 2nd Street Market)
· Guide from partner agencies (Bike and river maps)
· Office supplies 

During and After Event
· Be courteous and maintain a tidy work area
· Complete event questionnaire and return to agency (Share details about the event)
· Return supplies to the Five Rivers MetroParks Main Office


